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SISTELCR CALL RECORDING SOFTWARE

OVERVIEW

SISTELCR is professional voice recorder allows you to automatically record voice calls - at
external lines of your PBX - to your computers hard drive.

SISTELCR is designed with using latest hardware and software technologies.

SISTELCR is a state-of-the-art and cost-effective solution
that meets all of your commercial voice-recording requirements.

Besides recording phone conversations, SISTELCR also
provides valuable data such as time of calls, duration,
dialed numbers, channel name, and caller-id information,
with its professional and user-friendly interface.

The high-end recording software provides many other
functions including security, administration, and gives
the user a powerful and flexible system to manage the data.

Easy integration with call centers -- agent recording.

Analog phone calls can be accurately recorded from beginning to end via On Hook and Off Hook
Voltage detection.
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AREA OF USE

Banks, Financial Companies, Brokers
Call Centers, Customer Services,
Security Services,

Military Applications, Prisons,
Emergency centers, Hospitals,

Airports, Transportation Control Centers,

Companies with sales departments,
Phone Interview and Service Houses.

Advantages OF SISTEC

¢ Flexible System Configuration.

e SISTELCR provides different type of reports which includes valuable data such as time of
calls, duration, dialed numbers, channel name, and caller-id information CID, Call No. types,

time, etc.
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¢ Increased access security
SISTELCR offers an extensive array of access security settings. Users with several
configurable access rights can be added to system with ease. Users can access the certain

parameters like settings, or security only if they are permitted. Access permissions can be set as
read only, read, read & write or no access to the selectable work areas.

SISTELCR can give output reports in different format such as word , PDF format etc

For more information please contact us

Borg elgiza alkebly, beside giza metro station

Giza , Egypt

Tell :(202) 37768285
Fax :(202) 37765177

Mob :(202) 010 5422085
E-mail: sales@systems-eg.com
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